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1. Overview of Visendo Fax Server 2007 Enterprise:  
 
Thank you for Visendo Fax Server 2007 Enterprise decided.  
After the brief server installation without additional hardware receives and sends 
Visendo Fax Server 2007 Enterprise your faxes. These are the pictures and, on 
request by e-mail to your personal mailbox as Outlook. 
 
 

 
 
The mails are in every workplace or in an Exchange Public Folder served. To view 
can e.g. Internet Explorer. The file format is selectable between JPEG, TIFF, SFF or 
PDF format.  
 
Based on the MSN (through elections), the faxes different recipients via e-mail. 
Known sender can take it differs receiver set. To get any faster for him certain faxes.  
The Fax Server has three interfaces. 

�  TCP/IP  
�  SMTP  
�  DCOM  

on the TCP / IP socket interface läst is also available on the Internet send a fax. 
Because the printer driver uses this can be from anywhere in the world on a good 
Internet connection faxed. The SMTP interface allows the exchange with mail 
servers. To achieve your important fax anywhere. The DCOM interface allows for 
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easy control of their own programs. This allows a binding of third-party software such 
as Sage KHK realized. Even a link on Word macros is possible.  
As for the storage standards such as file system, XML and SQL databases, is an 
extension in any direction possible. 
 
 

 
 
 
 
2. System requirements for Visendo Fax Server 2007 Enterprise:  

·  Windows 2000 Server or 2000 Professional  
·  Windows XP SP1 or SP2  
·  Windows Vista 
·  Windows Longhorn 
·  Windows 2003 Standard Server or Small Business Server  
·  NT 4.0 Server + Jet Provider + evlt. MDAC  
·  mind. MSXML Parser Version 6 sp2  
·  Analog Modem oder ISDN Karte  
·  Capi 2.0 Treiber (G3 Faxstandard) for ISDN or Modem 
·  Optional Exchange Server ab Version 4.0 (or other SMTP Server)  
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3. Visendo Fax Server 2007 Enterprise install:  
 
3.1 Overview:  
 
The Visendo Fax Server 2007 Enterprise is in a 30-day trial version delivered valid, 
then any time via the Administrator window register and license. The current version 
is about 6 MB in size and contains two installation packages and two text files. 
 
3.2 Installation : 
 
Run the file "VisendoFaxServer 2007.1.3160a_de.msi" (the number can vary, 
because this shows the version) to start the installation. Click "I accept the 
conditions" to continue the installation and then after a directory in which the program 
will be installed. 
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Following you can choose between two different database types: 
 
Access Database or SQL Server Database 
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Should you decide for the latter, then type in the same window and authentication 
server. If the installation, you can complete the fax server directly from your selected 
list of the file "VisendoFaxAdmin.msc".  
 
Run the file "VisendoFaxServer 2007.4.3370b.msi" to the installation for the 
FaxPrinter to start. Do you also the license agreement and wait until the program 
automatically installed.  
 
This program will later be used as a transit assistance for faxes act (see below). For 
Windows NT is a special version as a zip file. 
 
 
4. Visendo Fax Server 2007 Enterprise Setting up:  
 
4.1 Connection Settings:  
 
Once the file "VisendoFaxServer 2007.4.3560c_de.msi Tool, opens the window by 
Admin all settings and the server then ultimately. 
 
4.1.1 Hardware:  
 
In this menu you can point an analog modem or an ISDN card for the fax server and 
configure.  
Click the right mouse button on the "hardware" and select "devices reload". You will 
then a mask with the installed equipment available for Visendo Fax Server 2007 
Enterprise can be used.  
You can always activate each card or off. You can also use this precise about your 
ISDN card or analog modem and the associated properties experience (see below).  
When you click on the device of your choice with the right mouse button, you should 
"Properties". In this window, you can then read information devices. With an ISDN 
card you can find in "channels", what channel as transmitters and which should act 
as the recipient.  
But you only need to select the desired channel and can then use the drop-down 
menu "channel" or "receiver" (receiver). 
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4.2 Service  
4.2.1  Transmitter: 
 
 In the next sub-point "channels" are general data registered by the sender. 

 

 
¨  Country Code:  Here is the appropriate country code entered 
¨  Amtsholung:  Enter the number that you use a so-called "Office". Normally 

this is the zero / 0 
¨  Sender Number:  Enter the dial, with the fax server to send faxes. 
¨  Port:  Here you must use the TCP port for communication between fax 

printer and fax server. Express setting is the 1111st 
¨  Anonymous client application:  Wenn dieses Häkchen gesetzt ist, 

können die Clients mit dem Druckertreiber Faxe versenden ohne sich zu 
authentifizieren. Wenn Sie das Häkchen rausnehmen, so müssen sich die 
Clients mit dem Domänen-Benutzerkonto und Domänen-Kennwort im 
Druckertreiber anmelden. 

¨  IP-adresses: If this check mark is set, the clients with the printer drivers 
without having to send faxes to authenticate. If the check rausnehmen, so 
must the clients with the domain user account and password domains in 
the printer driver to register. 
 

¨  format of the faxes sent:  Here you can specify which file format they 
should have sent faxes and in what format the e-mails should be. 
Supported image formats are JPG, SFF, TIFF and PDF. Supported e-mail 
formats are TEXT and HTML. 
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4.2.2 Recipient:   
 
In recipient settings "give all the necessary settings are necessary in order to receive 
faxes correctly. 
 

¨  Call Vote: If the box is checked, all incoming faxes to a pipeline and 
can also be attached to an e-mail address. 

¨  Reception restriction: If the box is activated, faxes without transmitter 
ID is not accepted 

¨  List for received Faxdateien: Here you can select the folder in which 
incoming faxes are to be saved. 

¨  Format of received faxes: Here you can specify which file format they 
should have received faxes and in what format the e-mails should be. 
Supported image formats are JPG, SFF, TIFF and PDF. Supported e-
mail formats are TEXT and HTML. 
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4.2.1.1 Beneficiary numbers:  
 
 If you use the right mouse button on receiver numbers click, you can either add a 

new recipient or recipients from a database:  
If you want to create new recipient, place in the top line, on which MSN (Multi 
Subscriber Number) Visendo the fax server to accept incoming faxes.  
In the bottom line, you can e-mail address, which of these MSN is assigned. If 
you have multiple e-mail addresses, you must again with a semicolon ";" 
disconnect.  
If the fax after the receipt printed out, so you can activate the lower box select the 
printer, the fax prints for you.  
If you want to change attitudes at some point, you need only with the right mouse 
button on the recipient number to change button. In the following menu, then click 
the left mouse button on properties.  
You can then MSN or e-mail address at which the incoming fax to be again. 
 

 
 
4.3 Routing  
 
Here you can change the routing direction IN, OUT or OUT IN + Zieltyp set and the 
routing rule like E-mail, printers, etc. Path File System. 
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4.3.1 Forwarding: 
 
In the menu forwarding you can create a new channel identifier for a redirection set 
up. Individual faxes from certain numbers can be certain e-mail addresses indicated. 
 
 

 
 
 
 
 

¨  Fax2Mail  
Here your SMTP server, port, sender address, channel name, the 
authentication method, etc.. To SMTP configurations to test click on the 
box "SMTP Test" 

¨  Global printer settings: If the incoming faxes to a specific printer, you 
can here the printer you wish to select (after running the checked). 

¨  File System  
Here you can find the target folder of your received and sent faxes. 

¨  Advanced routing rules  
Here is a list of your existing routing rules. Click the New button to add 
new rules. Now you can select condition fields such as TIME%%%% 
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MSN,%% RSID etc. Furthermore, the routing direction and the Zieltyp 
rule such as the routing E-mail, printers, etc. Path File System. 

 
 
4.4 Log&  Archiving:  
 
 

 
 
Sign & archiving serves the record of your transactions, say a logging of sending and 
receiving. 
 

¨  Logfiles : Attitudes to the log files may of course not be missing. Here you 
have the possibility of the log file on the registered size KB to shorten and 
storage space. It is also possible detailed log files for the fax service and for 
the CAPI to produce. 
 

¨  Archiving: Visendo Fax Server 2007 Enterprise, you have the opportunity to 
received faxes to archive. Archiving options are daily, weekly and monthly. 
Enter a directory for the archives and received faxes are centrally stored in 
one place. 
 

¨  Delete Fax Files: If this option, the faxes after archiving deleted. 
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4.5 Collaboration  
4.5.1 Adressbook:  
 
The address book is used for adding contacts. You can add entries by either a new 
entry yourself or contacts from Outlook or from the Windows Address Book. You 
must use the right mouse button on the menu item entitled "Address Book". It opens 
a window in which you then click "New" button. Then you can choose if you add a 
new entry by clicking on "contacts" button. Or whether by clicking on the menu in 
Outlook or the Windows Address Book contacts want to import. 
 
 
4.6 Cluster:  
 

¨  cluster settings: 
Here you can choose whether to take the Visendo fax server as a 
primary or backup server use. 

¨  cluster recruitment lists  
Here you can choose the path of your lists. 

 
 
4.7 Reporting:  
 
In the "global attitudes" can now be further configurations. In the menu item "Fax 
header" can your company name and fax number. This header will appear in the 
outgoing faxes.  
In addition, you can select the database (Access or SQL) with the desired or 
deposited can retrieve data. If you install have nothing else, is the Access database 
as a standard.  
If you choose a SQL database, but do not already have one, see the installation 
folder, the file "VisendoFaxServer_create_sql.sql". This file will help you during 
installation.  
You can also test communications under which communication port is free and to 
provide it with Visendo fax use. To do that you only with the left mouse button to 
"check" button. 
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4.7.1 Failed:   
 
Shows all the faxes not be sent. 
 

 
 
4.7.2 Send:  
 
Shows all faxes to the already sent. 
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4.7.3 Receiving:   
 
Shows all faxes have been received. The information "Sent" and "receive" in your 
installation in the selected database (Access or SQL) and stored (as the two other 
information) at any time in your folder called FaxServer. 
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4.7.4 Statistics:  
 
Here you see your incoming and outgoing faxes in the form of a line chart. 
 
 

 
 
 
4.8 Visendo Fax Info:  
 
In Visendo information you can fax your current version of AdminStudio, server, 
printer and Faxversion out. You can also on the button "updates" your program up to 
date.  
If you come to "update" do not have the admin menu, you can use the latest version 
with the file "VisendoFaxUpdater.exe" FaxServer in your download folder. 
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4.9 Registration:  
 
The registration is one of the most important windows in your program because your 
demo version to a full and valid version.  
 
Under license status, you can see whether you have a demo version or, as in the 
lower picture, a registered version. In addition, your available to client (For Fax 
Server 2007 Express variable).  
 
Under licensing information can then ultimately the registry. You can choose between 
HTTP request and e-mail. The difference is simply that if the variant e-mail registry 
choose, you'll need no Internet connection. You will be sent to the data and you can 
then easily enter and register.  
 
If the number of eligible clients have achieved (if the client consumed with the 
available clients match) opens the table in the menu "license status." You can then 
manually if necessary (for example, if a client changes his PC and thus a new IP 
address) clients delete it. The places of deleted clients can then be used by new 
clients. 
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4.10 Clients:  
 

¨  Webclient 
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¨  Security Settings 
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¨  Fax Printer 
 

   
 

 
 

Here you can e.g. directly from Microsoft Word a fax and related settings. 
 

¨  Mail2Fax 
 
The principle of Mail2Fax is relatively simple.  
An e-mail to a specific e-mail account sent, which account is in the fax server as 
abzuholendes account. The user needs only an e-mail to the address and phone 
number in the subject of the e-mail.  
Consequently seek fax server on port 110 and POP3 e-mail account and the e-mails. 
The content of the e-mail is then sent as a fax. As annexes, the following formats: 
JPEG, TIF, TIFF, BMP, and SFF. 
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4.11 Support Forum:  
 
In support forum you can register and possibly errors, problems or questions to other 
users Fax Server Express and the PPEDV.  
 
If your problems with the help of the manual could not solve, you can contact the 
ppedv support. You should support via e-mail, because of your message can attach 
important information to help your questions to be answered faster. Zip the log files, 
which show the error and send it to support@ppedv.de. 
For technical assistance, you can also telephone contact with the support team. The 
corresponding number is the +49-8677-9889-110. 
 


